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compiled from external sources such as Alexa.com
and Compete.com and is only available on a monthly
basis. Some data cannot be retrieved without

additional functionality enabled.
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CDC.gov User Satisfaction and Demographics

CDC.gov User Satisfaction
January 2011 = 81

N = 3,397
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CDC.gov User Demographics
January 1, 2011 — January 31, 2011
N = 3,397

Roles of CDC.gov Users

H Consumers

M Healthcare Providers

i Public Health
Professionals

M Students & Educators

M Other

Frequency of Using CDC.gov Users

H Daily

H Weekly

H Monthly

H A couple times a year
M About once a year

M This is my first time

For More Information: www.cdc.gov/metrics/

Key Facts About

User Satisfaction
January 1, 2011 —January 31, 2011
N = 3,397

Social Media Usage: Visitors to
CDC.gov who interact with CDC'’s social
media are 2 points more satisfied (82)
than those who do not (80).
Likelihood to Change Behavior: Users
who are likely or very likely to make
improvements to their health are 7
points more satisfied (85) than those
who are not likely to change their
behaviors (78).

About CDC.gov Users

Most visitors to CDC.gov are
women (69%), range in age from
35 to 64 years old (70%), and
have a college or advanced
degree (78%).

About half of CDC.gov users
(48%) are regular users returning
daily, weekly or monthly; the
remaining visitors are new users.

Education Level of
Visitors to CDC.gov Users

B Advanced degree
M College degree

i Some college

M High school or less

M Prefer not to answer
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